
To all HomeCare+ Support Workers

Further to our last communication with you regarding 
Coronavirus (COVID-19) on Monday, we continue to 
take up-to-date advice from public health authorities 
and medical experts.

GOVERNMENT ISSUED ‘FREQUENTLY  
ASKED QUESTIONS’ (FAQS)

The FAQ’s issued by the Government
https://www.health.gov.au/sites/default/
files/documents/2020/03/coronavirus-covid-
19-frequently-asked-questions_9.pdf

 includes very clear advice around:

• Basic information re the virus,  
 i.e. what it is, symptoms, transmission, etc.
• Who should be tested and who should self-isolate
• Home isolation guidelines (including living with  
 others who are self-isolating)
• Social distancing (including staying at home  
 when unwell, minimising physical contact)
• Attending public gatherings and events
• Childcare, school and workplace attendance
We will continue to use PQSA and HomeCare+ 
websites to update all staff on the latest developments 
www.pqsa.asn.au/coronavirus-update-for-staff. 

We remind you of our last communication, which 
included a useful video from the World Health 
Organisation (WHO) with regards to the correct 
handwashing technique which is included on both 
websites.

HOMECARE+ SPECIFIC FAQS

The PQSA leadership team met again yesterday 
to ensure we shared any of your concerns or 
questions which are not necessarily addressed by 
the Government FAQs. We will develop an FAQs 
document which can be updated and accessed at any 
time by all HomeCare+ Support Workers and will send 
you a link to that ASAP, but in the meantime we wanted 
to get you this information with some urgency.

>>   HOW IS THE CURRENT COVID-19 SITUATION 
GOING TO AFFECT HOMECARE+ CLIENTS?

We wish to reassure you we are currently discussing 
contingency plans for our clients each day. In the uture 
there may be a need to adjust the way we provide 
services, and indeed to prioritise services to certain 
clients depending on the circumstances but for now 
we are continuing to operate as we normally would.

>>   WHAT IS THE BEST WAY I CAN HELP 
PREVENT THE SPREAD OF INFECTION?

While we are currently sourcing additional hand 
sanitisers and alcohol wipes for use around 
HomeCare+ offices and cluster sites, we wish to 
emphasise the importance of frequent and correct 
hand-washing as the BEST way for all of us to prevent 
the spread of infection. 
We ask that all Support Workers ensure they have 
washed their hands prior to commencing and leaving 
a shift, and any time throughout the shift as required. 
We remind you that while hand sanitiser is an effective 
additional barrier, it is only the case if applied to clean 
hands that have been washed properly with soap and 
water first. 
Support Workers should also utilise disposable paper 
towel to dry hands where possible. In the absence of a 
disposable option, we request Support Workers bring 
their own personal clean hand towel to each shift.

>>   IF I AM SNEEZING OR COUGHING,  
DO I HAVE TO TAKE LEAVE?

If you are feeling unwell and it would impair your ability 
to do your job effectively, please notify your Supervisor 
and rest at home until you feel well enough to return  
to work.
If you are concerned you have symptoms which may 
risk your clients or your colleagues’ health, we ask that 
you use sound judgement in determining whether  
you should stay at home.
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>>   I KEEP HEARING OUR SCHOOLS WILL BE 
CLOSED, MEANING I WILL NEED TO CARE FOR 
MY CHILDREN DURING THE DAY. WHAT WILL 
HOMECARE+ DO IF THIS HAPPENS?

We have heard the Prime Minister reiterate again this 
morning that there is no advice to date which suggests 
a widespread closure of schools in SA will occur 
(with the exception of a very small number who have 
students who have had direct exposure to people with 
known cases of COVID-19). 
Should this situation eventuate, we will certainly be 
looking to work with clients and our workforce to 
optimise rostering within the changing environment, 
minimising the impact to both wherever possible.

>>   WHAT IF I HAVE AN OVERSEAS HOLIDAY 
BOOKED AND I AM UNABLE TO CANCEL IT?

Any internal employee who has returned from overseas 
up to today, we reiterate yesterday’s position that 
you may access your paid leave entitlements during 
your period of Government directed self-isolation. 
The Prime Minister today announced an official 
Government ban on overseas travel for all Australians 
herein and indefinitely.

>>   WHAT IF SOMEONE LIVING WITH ME 
IS REQUIRED TO SELF-ISOLATE UNDER THE 
CURRENT GOVERNMENT DIRECTION?

Unless you have been exposed to COVID-19 by 
coming into direct contact with a known infected 
person, you yourself have been overseas, or you begin 
exhibiting symptoms associated with COVID-19,  
you are not required to self-isolate.

>>   WHAT IF I HAVE JUST RETURNED  
FROM OVERSEAS? 

Please contact your Supervisor and inform us where 
you have travelled and the date you returned to 
Australia. If it was after midnight on Sunday 15 March 
2020, you must self-isolate for 14 days and cannot 
work for HomeCare+ during that period. 

Your Supervisor should also let the relevant member 
of the PQSA leadership team know to ensure we are 
monitoring our worker health and effectively managing 
any risk to our clients and your return to work.

>>   CAN I RECEIVE PAID SICK LEAVE IF I HAVE 
RETURNED FROM OVERSEAS AND BEEN 
REQUIRED TO SELF-ISOLATE AS PER THE 
GOVERNMENT MANDATE?

While you are not entitled to paid sick leave through 
HomeCare+, you may be eligible for a Government 
sickness allowance under the subsidy announced  
last week. 
For further information CLICK HERE TO READ
or contact Centrelink for further information. Please 
note as we advised on Monday, we are comfortable for 
you to use your long service leave entitlements under 
these circumstances if you wish to do so.

>>   IS IT CURRENTLY SAFE FOR US TO TRAVEL 
FOR BUSINESS PURPOSES?

Current advice from the Government or public  
health authorities around intra or interstate travel  
carries no restrictions. Travel warnings and self-isolation  
measures only relate to international travel still at  
this point in time.

>>   I HAVE A COMPROMISED IMMUNE SYSTEM 
OR A CONDITION WHICH I’M CONCERNED PUTS 
ME AT GREATER RISK IN TERMS OF CONDUCTING 
HOMECARE+ BUSINESS. WHAT SHOULD I DO?

Should any of our employees with compromised 
immune systems be concerned about risk of travelling 
(or other risk) please raise with your leader at any time.
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>>   HOW ARE WE GOING TO MANAGE TEAM 
MEETINGS AND EVENTS FOLLOWING THE 
RECENT ADVICE AROUND SOCIAL DISTANCING?

The Government has advised there will be no events 
attended by more than 500 people outdoors and  
100 people indoors permitted until further notice.  
As a leadership team we have agreed that we should 
keep to a minimum any meetings with external 
providers unless they have a direct impact on our ability 
to deliver services to our clients. 
Likewise, we would like to continue to conduct 
internal meetings at the discretion of the leadership 
team. Considerations will continue to be given to 
current Government advice and whether cancelling a 
particular meeting could have impact on our ability to 
effectively provide services to our clients.

>>   A CLIENT HAS EXPRESSED CONCERN 
AROUND THE IMPACT OF COVID-19.  
WHAT DO I SAY?

A fundamental outcome of today’s leadership 
discussion was to develop FAQs for our clients with 
some urgency. We will share these on our websites  
and will send you a link once these have been posted 
so you are clear on the information we have shared.

>>   THIS SITUATION IS MAKING ME  
(OR SOMEONE IN MY FAMILY) VERY ANXIOUS  
AND I FEEL I NEED ADDITIONAL SUPPORT.

We recognise this is a very difficult and uncertain time 
for all our employees. Of course the leadership team is 
available to you should you have additional questions 
or concerns, however, if you would prefer to talk to 
someone outside of the organisation we encourage 
you to contact our Employee Assistance Program  
(EAP) at any time (please ask your Supervisor or  
Human Resources if you need further information).  
A reminder this is a completely confidential service.
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Additional FAQs...

>>   NOW THAT PEOPLE RETURNING FROM 
INTERSTATE HAVE TO SELF-ISOLATE, WHAT 
HAPPENS IF I HAVE AN INTERSTATE TRIP 
BOOKED IN FUTURE?

Any internal employee who was interstate at the time 
of the Premier’s announcement on 22 March may 
access their paid leave entitlements during a period 
of government directed self-isolation (per previous 
correspondence). Should you elect to travel interstate 
from today onwards, you will be required by the state 
government to self-isolate and we reserve the right to 
refuse the use of paid leave.

>>  CAN I STILL TRAVEL BY PLANE INTRASTATE 
(i.e. BETWEEN OUR OFFICES IN SA)?

Each worker with current plans to travel by plane to our 
regional offices or from a regional office to Adelaide, 
must have approval from their Divisional Manager to do 
so. Such approval will be granted on a case by case basis.

>>  WHAT IS THE BEST WAY I CAN HELP PREVENT 
THE SPREAD OF INFECTION?

You may have read lots of things about Personal 
Protective Equipment (PPE), but we emphasise the 
importance of frequent and correct handwashing as the 
BEST way for all of us to prevent the spread of infection. 
We ask that all Support Workers ensure they have 
washed their hands prior to commencing and leaving  
a shift, and any time throughout the shift as required.
Whilst we are also trying to source hand sanitiser across 
our sites, we remind you that while hand sanitiser is an 
effective additional barrier, it is only the case if applied 
to clean hands that have been washed properly with 
soap and water first. Support Workers should also 
utilise disposable paper towel to dry hands where 
possible. In the absence of a disposable option, we 
request Support Workers bring their own personal 
clean hand towel to each shift. 
Also remember to keep your personal items secure 
when you are on site for a shift.
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>>  I  WANT TO WEAR A SURGICAL MASK TO  
EACH CLIENT VISIT – IS THIS ALLOWED?

The advice around the use of surgical masks from federal 
health experts and the National Disability Insurance 
Agency is very clear; it is not necessary to wear surgical 
masks if you do not have a confirmed case  
of coronavirus (COVID-19).

Surgical masks in the community are only helpful in 
preventing people who have coronavirus (COVID-19) 
from spreading it to others. If you are well and your 
client is well, you do not need to wear surgical masks as 
there is little evidence supporting the widespread use of 
surgical masks in healthy people to prevent transmission 
in public. Wearing surgical masks when they are not 
required also affects supply to those who do need them.

>>  CAN SUPPORT WORKERS RECEIVE 
ADDITIONAL SUPPLIES OF GLOVES,  
SURGICAL MASKS AND HAND SANITISER?

HomeCare+ is making certain we have enough stock of 
these items to conduct business as we normally would. 
Internal staff and Support Workers who wish to purchase 
additional supplies for personal use must do so in their 
own time, and at their own expense but also be mindful 
of using protective equipment appropriately.

>>  HOW IS HOMECARE+ GOING TO BE 
CONDUCTING NORMAL BUSINESS WITH THE 
MOST RECENT ADVICE ABOUT WORKING  
FROM HOME AND SOCIAL DISTANCING?

We are adapting our processes regularly to ensure we 
are minimising the risk to our clients, internal staff and 
Support Workers as best we can. Changes we have 
most recently made include:

• Increasing the frequency of our office cleaning
 Our internal staff working from home where it is 

possible in accordance with the guidelines issued 
by the Australian Government on Sunday  
29 March 2020.

• Limiting the interaction of internal staff with 
visitors who are still required to be present in 
the office including changing the way we now 
run our HomeCare+ stores and offices

 Our HomeCare+ accommodation sites have 
visitor number restrictions in accordance with the 
Australian Government guidelines.

• Adapting the way we run our recruitment, 
on-boarding and training to limit the physical 
interaction between our employees and 
members of the public (see further  
information below)

• Compliance with the border and travel 
restrictions currently in place for South Australia

• Making every effort to have PPE and  
hand wash/sanitiser available

>>  HOW CAN HOMECARE+ CONTINUE TO 
CONDUCT SUPPORT WORKER TRAINING IN  
THE CURRENT ENVIRONMENT?

We have implemented several changes to these 
processes including suspending our refresher training 
for existing Support Workers for an initial period of six 
months (including manual handling and medication 
training). 

Various First Aid training providers have also started 
temporarily closing their doors, which means we are 
adapting our mandatory requirements in the short 
term. We will of course bring all our training and 
education up to date for all Support Workers once  
we return to normal operations.

>>  A CLIENT OF MINE HAS CANCELLED SHIFTS 
AND NOW I AM LOSING INCOME, WHAT DO I DO?

Please continue to keep in touch with your local office, 
as we generally have many shifts that need to be filled 
on an ongoing basis and we would love to work with 
you to find replacement shifts.



BAROSSA VALLEY LOCKDOWN

You will have likely heard that the Barossa Valley 
community have been placed under further restriction 
than the rest of the state. The information about that 
is available via SA Health’s website and includes 
advice for community members about self-isolation, 
temporary closures of business and some of its 
accident and emergency services, and restricted visitor 
access to the region.

CLICK HERE TO READ

IF YOU ARE UNWELL…

…and it would impair your ability to do your job 
effectively, please notify your Supervisor you are unwell 
and rest at home until you feel well enough to return to 
work. If you are concerned you have symptoms which 
may risk your clients or your colleagues’ health, we ask 
that you use sound judgement in determining whether 
you should stay at home or not. 

As long as you have notified your Supervisor or 
Manager, we will ensure we communicate regularly 
with you so we can make informed decisions about 
your ability to return to work, or potentially working 
from home.
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FURTHER INFORMATION

We will continue to update you regularly via email, and 
will post any relevant resources on our websites.  
Should you have any additional questions we have not 
covered here, please contact us via  
humanresources@pqsa.asn.au and we will ensure 
questions are included in our FAQs document for our 
websites.

We wish to thank you again for the incredible work you 
continue to do in your capacity of Support Workers 
throughout such a difficult time. 

You undoubtedly place yourselves on the front line and 
are absolutely critical to the health and wellbeing of 
every single client in South Australia.

https://www.sahealth.sa.gov.au/wps/wcm/connect/public%20content/sa%20health%20internet/about%20us/our%20local%20health%20networks/barossa%20hills%20fleurieu%20local%20health%20network/barossa%20hills%20fleurieu%20local%20health%20network%20response%20to%20coronavirus%20disease%202019%20covid-19

